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True Crime Australia Police & Courts

Police union wants workers compensation
treatment fast-tracked for officers suffering
psychological trauma
The police union wants claims of psychological injury for law enforcement and emergency
services workers to be automatically accepted to ensure they receive rapid treatment — instead
of enduring significant delays.

Nigel Hunt
December 3, 2018 - 12:39PM The Advertiser 4 comments

Police Association president Mark
Carroll.
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SA Police officers increasingly seek help for mental health issues
Officers stay in the job for only 8.7 years on average

The state’s police union is seeking urgent changes to

workers compensation legislation for police and

emergency services workers that would see claims for

psychological injury automatically accepted.

The union wants a presumptive acceptance system

introduced that acknowledges the psychological injury

occurred as a result of the officers’ occupation, unless their

employer can prove otherwise.

It would enable the officer to obtain immediate medical

and psychological assistance and replace the present

adversarial process that can take months to complete —

and often compounds the victim’s suffering.

The moves follow shock findings in a Beyond Blue survey

that found one in three police and emergency services

workers experience high or very high psychological

distress, compared with one in eight Australian adults.

It found three in four police and emergency services

workers who had made a claim for psychological injury

found the current workers compensation process “to be

detrimental to their recovery’’.

Crucially, it found emergency services workers were three

times more likely to have a suicide plan and had suicidal

thoughts twice as often as the general population.

Association president Mark

Carroll said the Beyond Blue

findings mirrored PASA’s

own survey of its members

that first focused attention

on the issue a decade ago.

“We do not need any more

research in this area. We

know the problem, now it is

time for action,’’ he said.

Initial discussions with Police

Minister Corey Wingard were

underway and Mr Carroll said he was “hopeful’’ the

current system could be changed.

The Queensland, Victorian and Tasmanian governments

are in the process of introducing the presumptive system,

with the latter already accepting claims in this manner.

Mr Carroll said the present system was hampering the

recovery of police who suffered such injuries because of

the claim process and “in-built delays’’ in treatment

commencing.

“If I put my hand up and reveal I have a psychological

injury, the system should be geared to accept it and

provide immediate support and assistance to get me back

to work,’’ he said.

“We want the government to introduce presumptive

legislation so that if police and emergency services

workers present with mental ill health, it is accepted as a

result of their occupation unless the employer can prove

otherwise,’’ he said.

“That will bring provisional acceptance of a claim so the

worker can access straight away the treatment they need

to recover.’’

Mr Carroll also revealed he had asked Police

Commissioner Grant Stevens to conduct a full audit of SA

Police’s claims procedures to reduce the revictimsation of

those making such a claim.

Last financial year SAPOL recorded 79 mental stress

claims, compared with 82 in 2016/17.

Mr Carroll said while SAPOL had improved assistance for

officers with psychological injuries and there was now

more discussion in the workplace about assisting those

who sought help, those involved still found the process

“frustrating and upsetting’’.

“Anyone who puts their hand up and says I have PTSD or

another mental illness, then the whole system should be

about getting them back to work as quickly as possible,’’

he said.

“The whole system should be geared towards that, people

should not be frightened to put their hand up and say they

have mental ill-health because we know that one in five

Australians do.

“We know the longer an officer serves the more they are

likely to be injured psychologically.’’

Assistant Commissioner (Human Resources) Linda Fellows

said the Beyond Blue findings were not a surprise and had

reinforced SAPOL’s own data.

She said a review process around workers compensation

has been ongoing for several years and the organisation

had been putting a significant internal focus on mental

health awareness.

“We have been trying to prevent getting to the point of a

claim because it is never a good experience for someone

who is suffering a mental health issue,’’ she said.

“We really focus on trying to reduce the stigma and

provide opportunities to intervene early because the

research tells us the sooner you can intervene and provide

assistance the better the recovery will be.

“Once they are at the point of a catastrophic mental health

issue it is a very hard road to recovery.’’

Recent initiatives undertaken by SAPOL included putting

all supervisors and senior managers through a two-day

mental health first aid training course to help those under

their supervision recognise potential issues, removing the

stigma around mental health by improving awareness in

the workplace and focusing on early intervention.

“It is an illness just like any other injury that happens and

it can be cured and is preventable,’’ Ms Fellows said.

At present firefighters are the only emergency services

workers covered by presumptive acceptance legislation,

but only for certain types of cancers and diseases caused

by hazardous substances.

Mr Wingard said the mental health of police and

emergency workers is “of great importance” and he would

work with the Treasurer and Police Association on the

proposed reforms, which would require Parliament to

amend the Return to Work Act.

If you need help with personal or psychological issues,

call Lifeline on 13 11 14 or BeyondBlue on 1300 224

636

Join the conversation (4 comments)

More related stories

Law And Order

Home invaders steal, then
crash, Mercedes

A luxury Mercedes sedan has
been stolen by a man and
woman during a violent home
invasion at Kurralta Park.

True Crime

It’s official: Notorious
child predator to stay
locked up

A notorious serial kidnapper and
child predator has finally had his
bid for release into the
community denied after a two-
year legal and political battle.

Most commented

Council frustrates push to
remove ‘extremely
dangerous’ tree

111

UK COVID strain found in
Adelaide medi-hotel patient

96

’Disrespected’ SES volunteers
fear for safety on virus
frontline

74

How did SA’s Liberal pollies
score in 2020?

46

How did SA’s Labor pollies
score in 2020?

33

SPONSORED

HOW FARMERS WILL WEATHER THEHOW FARMERS WILL WEATHER THE
STORMSTORM

Advertisement

Is your job killing you? Dealing with work stress

THE ADVERTISER  |  1:11
Is your job killing you? Dealing with work stress

C L I C K  T O  U N M U T E

Shot in the face — but this cop kept working

THE ADVERTISER  |  1:11
Shot in the face but this cop kept
working

C L I C K  T O  U N M U T E

The myths and reality of mental illness and crime

THE ADVERTISER  |  1:22
Mental Illness and Crime

C L I C K  T O  U N M U T E

My Local SA National World Opinion Business Entertainment Lifestyle Sport

Hi, MAdelaide Today 11 °/ 21 °

Advertisement

https://www.adelaidenow.com.au/digitalprinteditions
https://www.adelaidenow.com.au/tributes/
https://www.plusrewards.com.au/theadvertiser/offers
https://www.adelaidenow.com.au/
https://preferences.news.com.au/
https://preferences.news.com.au/#%23optout
https://preferences.news.com.au/cookies
https://www.adelaidenow.com.au/more-information/terms-and-conditions
https://www.adelaidenow.com.au/news/law-order/police-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma/news-story/637c7a28926f872874ab2f9593ad2d7c#top
https://www.adelaidenow.com.au/truecrimeaustralia
https://www.adelaidenow.com.au/truecrimeaustralia/police-courts
https://adclick.g.doubleclick.net/pcs/click%253Fxai%253DAKAOjsuhbOpiWmdaUc50LDRPlBs4pslONLTQatag1rD6VAAXKLbP_ZKWlHvywg9xVsImBowMARuy-4GA0EoTuw_mdcN6BOU9D1zKitgRtXxTkpkmogu6eV2WY8f63TXc6iCbCasg60P4YM5eRwBfoxzCK0eYr4WOBHLUlhrN18Sg0lNEVM2Clsqr0p846usE9Rh3QG0C3jodVLjI1x6ngTUL7e1RGtjmZW1W6iIqw87sgkd2NmC5mR78cTgy7u3ld5eMtCiLnxGY%2526sai%253DAMfl-YRWLKouRFcpBMbCPKmUMZM4VF5jNj8iiwEmL2Zm4w1HWpwxAZBAqjS3MWqGAL5nh_ZyWZFg1ax7KIw5JSEgKy4MxOIz0Ec7h0h-OBC-wtAjUsPjA3geKXXmE3ywStJRSmfOkRaVA-L56vnUZsCqj8TV%2526sig%253DCg0ArKJSzLRvur-dahDpEAE%2526urlfix%253D1%2526adurl%253Dhttps://www.foxtel.com.au/watch/gameofthrones.html%3Futm_source%3Dnewscorp%26utm_medium%3Dprogrammatic-textlink%26utm_campaign%3Ddec-20%26utm_term%3Dcampaign-1%26utm_content%3Dgame-of-thrones
mailto:?subject=adelaidenow.com.au%20-%20SA%20police%20union%20wants%20mental%20trauma%20treatment%20fast-tracked%20for%20officers&body=Hi%2C%0A%0AI%20found%20this%20article%20from%20adelaidenow.com.au%20that%20you%20might%20be%20interested%20in%3A%20%0A%0Ahttps%3A%2F%2Fwww.adelaidenow.com.au%2Fnews%2Flaw-order%2Fpolice-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma%2Fnews-story%2F637c7a28926f872874ab2f9593ad2d7c
https://www.facebook.com/dialog/share?app_id=134459116574463&href=https%3A%2F%2Fwww.adelaidenow.com.au%2Fnews%2Flaw-order%2Fpolice-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma%2Fnews-story%2F637c7a28926f872874ab2f9593ad2d7c&redirect_uri=https%3A%2F%2Fwww.adelaidenow.com.au%2Fnews%2Flaw-order%2Fpolice-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma%2Fnews-story%2F637c7a28926f872874ab2f9593ad2d7c
https://twitter.com/intent/tweet?text=SA+police+union+wants+mental+trauma+treatment+fast-tracked+for+officers&via=thetiser&url=https%3A%2F%2Fwww.adelaidenow.com.au%2Fnews%2Flaw-order%2Fpolice-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma%2Fnews-story%2F637c7a28926f872874ab2f9593ad2d7c
https://www.adelaidenow.com.au/news/law-order/police-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma/news-story/637c7a28926f872874ab2f9593ad2d7c#
https://www.adelaidenow.com.au/news/law-order/man-and-woman-wanted-over-kurralta-park-home-invasion-after-stealing-2012-mercedes-benz-c63-amg/news-story/22862e21b564c38b3c625fa879e85c31
https://www.adelaidenow.com.au/truecrimeaustralia/police-courts
https://www.adelaidenow.com.au/truecrimeaustralia/adelaide-child-predator-colin-humphrys-to-stay-behind-bars/news-story/19f30738203b3cd12f6da19442b04cdf
https://www.adelaidenow.com.au/truecrimeaustralia
https://www.adelaidenow.com.au/news/south-australia/norwood-residents-unite-to-demand-council-permits-the-removal-of-this-extremely-dangerous-sugar-gum-tree/news-story/c0ed8cb1e4adb5911f901e9bdb128dc8
https://www.adelaidenow.com.au/coronavirus/uk-covid-strain-found-in-adelaide-medihotel-as-two-new-unrelated-cases-reported-in-sa/news-story/972a44e19007a2a04695aa1540131eed
https://www.adelaidenow.com.au/coronavirus/ses-volunteers-association-fears-members-serving-as-frontline-fillins-without-proper-training/news-story/d4fd3158d88adda9cc351187c5d50dc1
https://www.adelaidenow.com.au/news/opinion/scorecard-how-the-sa-government-did-in-2020/news-story/9eddd3d61d711bd0aa2d925416b95596
https://www.adelaidenow.com.au/news/south-australia/scorecard-how-the-sa-opposition-did-in-2020/news-story/cbb2bae83494134018c559fb176c5688
https://trc.taboola.com/newscorpau-aud-theadvertiser/log/3/click?pi=%2Ftruecrimeaustralia%2Fpolice-courts%2Fpolice-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma%2Fnews-story%2F637c7a28926f872874ab2f9593ad2d7c&ri=5dba1d879e594f57c18db9877cd8e3cf&sd=v2_83a7dc5110ffffb51913463cd43326e7_5be8d019-fe2b-46d4-97b9-104f4cf3d1da-tuct6e2b4d7_1609117527_1609120590_CAwQhfNHGNLXvrjqLiApKAEwEDiu_QZA84UQSMvC1wNQs5wCWABgAGjSz-LckeqCyXw&ui=5be8d019-fe2b-46d4-97b9-104f4cf3d1da-tuct6e2b4d7&it=video&ii=~~V1~~433599586331527263~~rYKlR7AZa444kcFyazN2M5q2HbpW11p-DNxalOPUXzAZDaMJce4jup1Fuc1iPZHBRMn_0S_e1214ALcf-kGSlPoew2qHyISbADwBJUzKmw6bqfbiC5U7nuJn7Tl_mgluCwTzTV41dJ5lHuy-qcl_oqSCFaW4Ur07zu-jBdA3c0-Wb5QR0SywD_b9D8P97TuvOGg5ydtuvnWFXjj-NLs0lNfqc5A5WX6Mbk6y69TUr38&pt=text&li=rbox-t2m&sig=b647b1620dfa19a381043dca317bd93430aecb578679&url=https%3A%2F%2Fwww.theaustralian.com.au%2Fsponsored%2FMRf7GHXCSGU9FiTAXMpp%2Fhelping-farmers-weather-climate-change%2F&vi=1609120590802&p=ncanative-ibm&r=63&lti=deflated
https://trc.taboola.com/newscorpau-aud-theadvertiser/log/3/click?pi=%2Ftruecrimeaustralia%2Fpolice-courts%2Fpolice-union-wants-workers-compensation-treatment-fasttracked-for-officers-suffering-psychological-trauma%2Fnews-story%2F637c7a28926f872874ab2f9593ad2d7c&ri=5dba1d879e594f57c18db9877cd8e3cf&sd=v2_83a7dc5110ffffb51913463cd43326e7_5be8d019-fe2b-46d4-97b9-104f4cf3d1da-tuct6e2b4d7_1609117527_1609120590_CAwQhfNHGNLXvrjqLiApKAEwEDiu_QZA84UQSMvC1wNQs5wCWABgAGjSz-LckeqCyXw&ui=5be8d019-fe2b-46d4-97b9-104f4cf3d1da-tuct6e2b4d7&it=video&ii=~~V1~~433599586331527263~~rYKlR7AZa444kcFyazN2M5q2HbpW11p-DNxalOPUXzAZDaMJce4jup1Fuc1iPZHBRMn_0S_e1214ALcf-kGSlPoew2qHyISbADwBJUzKmw6bqfbiC5U7nuJn7Tl_mgluCwTzTV41dJ5lHuy-qcl_oqSCFaW4Ur07zu-jBdA3c0-Wb5QR0SywD_b9D8P97TuvOGg5ydtuvnWFXjj-NLs0lNfqc5A5WX6Mbk6y69TUr38&pt=text&li=rbox-t2m&sig=b647b1620dfa19a381043dca317bd93430aecb578679&url=https%3A%2F%2Fwww.theaustralian.com.au%2Fsponsored%2FMRf7GHXCSGU9FiTAXMpp%2Fhelping-farmers-weather-climate-change%2F&vi=1609120590802&p=ncanative-ibm&r=63&lti=deflated
https://www.adelaidenow.com.au/messenger
https://www.adelaidenow.com.au/news/south-australia
https://www.adelaidenow.com.au/news/national
https://www.adelaidenow.com.au/news/world
https://www.adelaidenow.com.au/news/opinion
https://www.adelaidenow.com.au/business
https://www.adelaidenow.com.au/entertainment
https://www.adelaidenow.com.au/lifestyle
https://www.adelaidenow.com.au/sport
https://www.adelaidenow.com.au/

